[EKTCAFREREZIEY AT L] RERES

HEERSE [ & L HARRRAE R Y AT 4
VAT AL - A=T A A= —
TH EZ
OF -
H19.4 b3 BB S OFTEE S &2 [RHmER eS| 2308 (RO 1 EMN)
ST ERA R e C HAREEE (B 2 IO EZE DM~ 5 1%
H19.10~ ZdEERFICRIEL . Pk it
() SEEBRRE RIS L ) . SN HARERETATHER (24
H20.4 ~ [& K72 HAGRFEZARY AT A1 12 & 5303k n
*H20, 214RBEXHATHIM . H224F BE LAREAHGSE I - 35 R B

(2 By

OHFELEZ %S ) A TREROBAFEI I 227 — ¥ 2 VR OBH RO A 2 L
L. a2 2=7 1 ORI EZEINH L

QLROBRRK T AZIRICFHRET 5 2 & T Mo HGELCE L~V TORHIIZ D 2%
a2k

@ ENER E HANER &L OS2 L, HEHBEORER TSI I 227 —
varRAonEEIETAI L

(3) XEAT
OFrHl H ARFEBE ORI - B S0 N OBEAF O H ARGEHE O 338 (M, /36 M)
ERE. AMER. I—AROH ) F 27 571 . B, AR EEE
@e7—=r 7H%
RRRHE . LT
@ [& X7-HAGERIH ] F%E
HEFLHE - HERE - HEY - VORSE., HER (7 A5 —) OFKS

(4) EEIEE
OFrH B E R - eS8
N 28EAL 7 T A ISR T HEL 7 T A ERESREEE - 1 HE S 7 T A
@eT—=r 7H%
REEHO - 1 Yy (i) U PRS- RikR% (B ERL #F EE)
e /IH %
FREREC - S HE TR ZEBREC-148% (EED)

(6) MR

OzInE
J—X% TN —T29% (a—AFYA v, HREGRDHE, eF—= 07, AMBER.

97



HP. HAFE/ S— b+ =X, FHBRF) HAFE S— N F—--20%  #HE---170%
* ZOM, BRI Y AT LOFWNEZT 2 AN
@HAGEREI DM (& X7-HARFEREIVHER R L D) *n=17
LNV O—=01% LNV 0—=1-1% LNVl —=1-1% LANLV]I—=2-4%
LAV 2—2-8% LNL3—=3-1% LNV4—4-1%
@BIEDE (I—ARTT7r—1r&0D)
[+ #]
s HHEIHARFEZ ) OPIE T L o720 & ZORELZITTh S AARFEI&RNIC LT
oz B RALGDTTICELLT, ETHHE LN
s HRANERHL T HEOXALE LDHEARARED L) IZEF L TR0 % M5 2 L)5T
X CE»rol,
« WEIMHFLAOFE X THREDNH T ) T L, HETET—IF0A0AEH- T, 72
CEADHFERHZ DI ENTETETH I o7
[BAFE S— b —] (3N i)
s BERHETO) MHELZHABTORKMEIHEZ722L0H ) HFOHFRLPH 2T L
olze EHELMER TAMBRE L AoTWAE L IIZKL S, (%)
¢ S E CIHMERPLEZ o705, Rl (LR S) @IRPWS R kot $72F7
BEEOBHEE FTIIV22wDS, 5z —EBMICE CREDPRONLDTI v, (13
HEINE EDHET B, L) (BHFO) SFLEE2LNAH) LT D L9172, (HIE)
s (HGDFELED) @ol ), bR T LI I ho72 &L b, HEPMEEB
HIELTWBEDN, FTURICE2E b o7z (MlE)
e TITIVNDNIZERETHHEITEKLL LR (EH~D) BFIEE o720 7T
VEVIERZ EIE (FIVEANVEE) ICOQBEKREZ LD X)o7z (Hus)

(6)
OREBER 7 T H OHELR

HGEZ F y TOWE, VAT AOEMM % EE -
OLALPN oY =59

VAT A AT AR, U T L T=T 4 r—F, L X HARERRIDHET A —
@OHAFEII 2= —2a Yo7 43 ) 714 (B )

RNk, AR - A, SEEBEANOBH. TEREKIER T X Ot
O3 R oA B B R

NMEEE, AT LA YA TRLORH, 2747 - V77 =0k
L 8H

TR A E AT BT B [l il ] Ok - EH K v — 203

EgN

VAT L=V AT LOBE. SNEE. BREGBLGH —SUEHEHE
TS VFCFROIDRER — S EHEHTOHEICHT HHIEILD

k2R L X HARGESEE Y A5 4HP  http//www.toyota-j.com

=]
=

98



1. BARSHMOANEREER

(1) #3F (H204E12H 1 H)

O E NG FFH R 168324

#1423 379N D398% % & %

@

EfE |75V | wE | EEPEE 7)Y | b= | NBFA MV RRVT | 24| 2ot
A#(ON)| 7848 | 3127 | 1563 | 1158 802 553 344 310 1,127
#e (%) | 466 186 83 6.9 48 33 20 18 6.7

OFEH B
RN | kEE | GEMEE | REES | WI0KEE | FEEE) | THME | R | 2FNEE | 2ot
AN 5195 | 3819 | 1767 | 1312 | 1107 895 666 468 1,603
#e& (%) | 309 227 105 78 6.6 53 40 28 86
LW
s 0-9 | 10-19 | 20-29 | 30-39 | 40-49 | 50-59 | 60-69 | 70-79 | 80LLL
A#CN) | 1708 | 1290 | 5408 | 3830 | 2461 1,369 545 155 66
#e (%) | 101 77 321 228 146 81 32 09 04
O
X T i 14 fi Hilh R T [ ANA Tl |l 43X
ABON) | 5857 | 4999 | 2597 1671 1113 225 78 76 216
HE (%) | 348 297 154 99 6.6 13 05 05 13

BT RV HER SR~ 7 ]

99




(2) HAGEEBEES

KT T74 THZER (FITRAMNR) - 6 BIE 7 HE

M (BHTERRRHSER) 1

WHEHEE S~ 1 REFENEFEANRE -0 REHARGESEH 0
2O, SENKE K& HBIV—THD Y

(3) EBETHIT O/ E N B SE L EEE (H194E12H31H)

AP E . ” s«
it B AR (A2
I W5 T 11,962 A\ TN | EE - G | T4 | REFA Z ot
(319%) 6,154 1,800 1,594 1,223 226 965
YT 6,580 A TIVN | T4 ) ] Wil - BAEE | XD A ZDfh
(3.70%) 3,332 939 368 381 215 795
A4l 5,047 A\ VA% ] T4y | EE - | XL Foft
(350%) 2,006 1,035 906 352 144 604
VAT 4453\ TIIN | T4 F ] A)V— | EEE - BAEE | Zofh
(641%) 3143 351 326 172 171 290
T 3697 A HE | STV Fp ] T4YEY | R~— Z DAl
(2.78%) 1,288 684 519 489 485 259
Bl 1,059 A AN P | T4 | ~— | EEE - WEE | Fofb
(2.04%) 599 243 72 43 37 65
=il 1,984 A AR Hh ] - gARE | 7)Y | XM F A Z Dl
(363%) 1,124 276 143 141 72 228

(4) SEBETHRT O HARZBFK KT v 74 7THER (H204E6 H)

HAGESAE | RV T4 THE
It W5 i 1 3 HER
R 0 2
A BT 0 1
AL 0 1
WA 0 1
Ak 1 0
=vsai] 0 1
(5) Hig

« BHWHP [Htat - 77— %]
http://www.city.toyota.aichijp/
o TP [ Hbsiim 0 [ s At
http://www.pref.aichijp/

o (BF) ZMREA I AHP [FHENHAREHE ) A b
http://www2.aia.pref.aichijp/topj/index;j.html

o () HAGEHEIRAGSHP [ HAGBHEKRE ]

http://www .nisshinkyo.org/index.html

@ CyberHeg Japsn Carp

100



Toyota Japanese Learning Support System

Status Report

(1) Background

April 2007

October 2007

April 2008 onwards

(2) Purpose

February 28, 2009
Yoshihiko Doi
System Coordinator of Japanese Language Learning Support System

for Toyota City, Nagoya University

The “Toyota City Internationalization Promotion Fund” is established

with a donationfrom Toyota Motor Corporation (Cumulative

contributions total 100 million yen). The importance of measures to

produce Japanese language tuition is noted at a meetingof international

intellectuals at Toyota City.

Project is commissioned to Nagoya University, with preliminary

research being carriedout.The Toyota International Association

implements internal company Japanese languageclassrooms (Two

companies)

Support launched through the Toyota Japanese Learning Support

System

*FY2008/9 is on a trial basis, with full operation and distribution
scheduled for FYZ2010.

(i) Creation of a learning support structure to provide the minimum Japanese language

communication skills required for daily life, and support/promotion and improvement of

local communities.

(i) By publicizing and raising awareness of the results and processes of the system, help to

disseminate similar measures to other local governments and on a national level.

(i) Increase opportunities for interaction between foreign and Japanese residents and support

promotion of mutual understanding and improvement of mutual communication skills.

(3) Content of support

(1) Support for establishment and operation of new Japanese language classrooms and

support for operation ofexisting classrooms (within communities and companies)Dispatch

of instructors, development of human resources, design of courses and curricula,

developed ofteaching materials, setting of examinations for Japanese skills, etc.

(i) Development of e-learning Teaching materials for conversation classes, and written

teaching materials.

(iii) evelopment of “Toyota Japanese Ability Exam™ Development of standards, methods and
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tools for examination, and development of examiners (testers), etc.

(4) Results of activities implemented

(i) Support for establishment and operation of new Japanese classes
Within companies: 2 classrooms, 4 classes; Community classrooms: 1 classroom, 1 class;
Emergency
support courses: 1 classroom, 8 classes

(i) Development of e-learning
Conversation class materials: 1 location (City office): Written materials: Hiragana and
Katakana syllabary
charts and writing order

(iif) Skills examination
No. of examinations implemented: 5 classrooms, 7 occasions; No. of examinees: 148 persons

(total figure)

(5) Results

(i) Participants
Working groups: 29 persons (course design, Japanese language skill exam, e-learning, HR
development, HP,
Japanese language partners, secretariat); Japanese language partners: 29 persons; No. of
students: 170
persons
* In addition, many people have cooperated with the system or received explanations

about its operation.

(i) Improvement in Japanese language skills (According to results of Toyota Japanese
Ability Exam) *n=17
Level 0—0: 1 person Level 0—1: 1 person Level 1—1: 1 person Level 1—2: 4 persons
Level 2—2: 8 persons Level 3—3: 1 person Level 4—4: 1 person

(i) Opinions from participants (questionnaire implemented after course completion)

(Students)

¢ | was previously embarrassed to use Japanese, but after taking these classes I think that my
Japanese language ability has improved overall. Everyone was incredibly kind and it was
very enjoyable.

e It was good that I was able to engage in exchange with Japanese people, and learn about
Japanese culture and how Japanese people live.

e Usually I do not have many opportunities to speak with Japanese people other than in a
work context, and through the themes of the classes I was able to learn many new words,

which was very useful.
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(Japanese language partners) (within companies and communities)

e Conversations in simple Japanese (at the workplace and in everyday situations) have
increased and it has also become easier to give instructions at work. I feel that the number of
happy faces has increased and our person-to-person interactions have improved (company).

¢ Until now we needed interpretation, but recently (for simple conversations) that is no longer
necessary.

Although there are still times when communication does not run smoothly, it is good to see
people listening intently to what we have to say (company).

¢ | have become better able to understand how to interact with foreigners and understand his
or hers’ feelings and points of view (community).

e | feel that my own way of talking has become slower and easier to understand. I have
become more adept at waiting to see what the other person is trying to say (community).

¢ | feel much closer to Brazilian people and my understanding of them has improved. My

interest in Brazil and its language (Portuguese) has also increased (community).

(6) Challenges
(i) Securing a continuous budget for funding
---Increasing full-time staff, regular evaluation and improvement of the system
(i) Securing and development of specialized HR
---System coordinators, program coordinators, Toyota Japanese Ability Exam testers
(iif) Prioritizing Japanese language communication skills
--Employment, wage increases and promotion, recruitment as managers, etc.,
simplification of procedures to extend residence status
(iv) Promotion of mutual understanding with community residents
---Respect for human rights, avoidance of stereotypes, improvement of media literacy
(v) Wide area cooperation and collaboration
---Formulation and operation of a “common framework of reference” for neighboring

cities and towns and other areas with large foreign populations, and sharing of

EgS

SYSTEM: System construction, increasing participants, disseminating information
LOCAL GOVERNMENT: Formulation of multicultural coexistence

promotion plan and ordinances

NATIONAL GOVERNMENT: Creation of a system to promote a multicultural
cohesive society

resources

*REFERENCE*
Toyota Japanese Language Support System website
http://www.toyota-j.com
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| REFERENCE MATERIAL |

1. Foreign residents in Toyota City, Aichi Prefecture
(1) Statistics (As of December 1, 2008)
(1) No. of registered foreigners 16,832 *3.9% of the total population of 423,279 persons.

(i) By nationality

Nationality | Brazil China | Koreal¥orth €South) | Philippines | Peru | Vietnam | Indonesia | Thailand | Others

No. of persons | 7,848 3,127 1,563 1,158 802 553 344 310 1,127

Percentage |  46.6 18.6 83 6.9 48 3.3 20 1.8 6.7

(iii) By residence status

Permanent | Fixed domicile Special permanent | Designated

Residence status Spouse etc. Trainee |Family visa Intra-company Others

resident resident resident activities transferee
No. of persons | 5,195 3819 1,767 1,312 1,107 895 666 468 1,603
Percentage | 30.9 227 105 7.8 6.6 5.3 4.0 28 8.6
(iv) By age
Age 0-9 10-19 | 20-29 | 30-39 | 40—-49 | 50—59 | 60—-69 | 70-79 | 80L. L
No. of persons | 1,708 1,290 5,408 3,830 2461 1,369 545 155 66
Percentage 10.1 77 32.1 22.8 146 8.1 32 09 0.4
(v) By area
Area Sanage | Koromo | Takaoka | Takahashi | Kamigou | Fujioka |Matsudaira | Shimoyama ggg?g?s
No. of persons | 5,857 4,999 2,597 1,671 1,113 225 78 76 216
Percentage | 34.8 29.7 154 99 6.6 1.3 0.5 0.5 1.3

Toyota City “Earthquake Disaster Evacuation Area Map for Buildings”
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(2) Japanese language learning opportunities

Volunteer classes (targeting adults): 6 organizations running 7 classes; Held by the city

(commissioned to Toyota City International Association): 1

No. of training organizations: 1; No. of separate classes for exchange students at universities:

0; No. of private sector Japanese language schools: 0

* In addition, there are also internal corporate classes, and classes at churches and volunteer

groups, etc.

(3) No. of foreigners registered in neighboring towns and cities and nationality (as of December

31, 2007)
No. of registered
foreigners No. of registered foreigners by nationality (No. of persons)
(% of population)
Okazaki 11,962\ Brazil Korea (North& South) China Philippines | Vietnam Others
(3.19%) 6,154 1,800 1,594 1,223 226 965
Anjo 6,580 A\ Philippines | Philippines China Korea (North& South) | Vietnam Others
(3.70%) 3,332 989 868 381 215 795
Kariya 5047 N Brazil China Philippines | Korea (North& South) | Vietnam Others
(3.50%) 2,006 1,035 906 352 144 604
Chiryu 4453 N Brazil Philippines China Peru Korea (North& South) |~ Others
(6.41%) 3,143 351 326 172 171 290
Seto 3697 N Korea (North& South) Brazil China Philippines Peru Others
(2.78%) 1,288 684 519 489 485 259
Shinshiro 1,059 A Brazil China Philippines Peru Korea (North& South) |~ Others
(2.04%) 599 243 72 43 37 65
Miyoshi 1,984 A\ Brazil China Korea North& South) | Philippines | Vietnam Others
(3.63%) 1,124 276 143 141 72 228

(4) Japanese language schools and volunteer classes in surrounding cities and towns (June 2008)

e | ok
Okazaki 1 3
Anjo 0 2
Kariya 0 1
Chiryu 0 1
Seto 0 1
Shinshiro 1 0
Miyoshi 0 1

(5) Sources

- Toyota City HP (Statistics & Data)

http://www.city.toyota.aichi.jp/

- Aichi Prefecture HP (International Affairs

Section,Regional Promotion Department)

http://www.pref.aichijp/

BEER

@ CybarHap Jagisn Coep

- Aichi International Association (Japanese Language Education List, Aichi Prefecture)

105



http://wwwZ2.ala.pref.aichi,jp/topj/indexj.html
- Association for the Promotion of Japanese Language Education (Japanese Language
Educational Institutions)

http://www .nisshinkyo.org/index.html
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